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Emergency Dispatcher & 911 Operators  

Graduation Ceremony  

 

 

The City of Miami Police Department is proud to announce a graduation ceremony 

honoring the latest cohort of Emergency Dispatchers & 911 Operators who have 

successfully completed the state-certified Public Safety Telecommunication 

Academy. 

 

These graduates have undergone an intensive eight-week training program, totaling 

480 hours, which encompassed departmental policies, procedures, as well as an in-

depth exploration of the City of Miami's geography and topography. Additionally, 

they received hands-on operational training with the communications equipment 

utilized by the Communications Unit. 

 

Chief Manuel A. Morales and Major Fabria Ellington of the Communications 

Section will present certificates to the graduates, acknowledging their hard work 

and readiness to contribute to public safety operations. A select number of graduates 

will also be recognized with awards for exceptional academic performance, 

leadership, and professional conduct throughout the program. 

 

*Media representatives are warmly invited and encouraged to attend. * 

 

 

Date: Tomorrow, Thursday, July 17, 2025   

Time: 11:00 a.m.   

Location: Chief Clarence Dickson Police College Auditorium    

350 N.W. 2 Avenue   

Miami, FL 33128 


